Kerry F. Shampine, ~P.E. ’ 220 NW 2ND AVENUE
Manager, Code Compliance A PORTLAND, OR 97208

(503) 226-4211 Ext. 4340
FAX (503) 273-4822 ‘) NW Natural F= 503.226.4211
kerry.shampine@nwnatural.com www.nwnatural.com |

OVERNIGHT MAIL RECEIVED
AUG 06 2012

August 6, 2012 State of Wash ington
T

Pipeline Safety Program

Mr. David Lykken

Pipeline Safety Director
Washington Utilities and Transportation Commission

1300 South Evergreen Park Drive SW
P. O. Box 47250
Olympia, Washington 98504-7250

Subject: Natural Gas Pipeline Safety Inspection, Operations and Maintenance Manual

Dear Mr. Lykken:

The Washington Ultilities and Transportation Commission and the Oregon Public Utility
Commission (OPUC) Staff conducted a joint pipeline safety inspection of NW Natural's
Operations, Maintenance and Emergency Procedures on April 23 — 27, 2012. Enclosed is a
summary of actions taken by NW Natural to address concerns raised by Staff (Enclosure 1),
along with applicable attachments of referenced documents.

As a result of this inspection, elements of the Operations and Maintenance Manual are still in
process of being revised in order to address the specific concerns and remarks from the WUTC.
Please note, all revised documents will be available for review in the next Annual Report
submittal in 2013. If the Commission requires review prior to the submittal in 2013, please
contact me at your convenience.

Sincerely,

1M 4 SDC‘\M\? W

Kerry F. Shampine, P.E.
Manager, Code Compliance

Enclosures

al3s766
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